
   
 

   
 

CASHIER/MEMBERSHIP SALES 

  
Full Time, Hourly, Non-Exempt 

Reports to: Visitor Services Coordinator 
Evening/Weekend Availability: Required 

DESCRIPTION 

The Children’s Museum of Memphis has a mission to create memorable learning experiences through 
the joy of play in hands-on exhibits and programs. The cashier/membership sales associate helps carry 
out this mission by providing exceptional customer service, admitting guests into the museum, 
promoting special events and programs, and selling family memberships.  

The safety of all staff and guests is a top priority for CMOM.  

RESPONSIBILITIES 

SAFETY AND EMERGENCY PROCEDURES 

1. Maintain understanding of CMOM’s emergency policies and procedures including, but not 
limited to, emergency evacuation, shelter in place, lost child, injury response, and active 
shooter. Employees are required to have the ability to assist in the execution of these policies 
and procedures. 

2. Assist in providing a safe and secure environment by continuously looking for any safety 
concerns regarding exhibits or the facility and reporting to management immediately. 

3. Notify management immediately of any suspicious persons or activities. 

CUSTOMER SERVICE/ENGAGEMENT 

1. Engage all guests with a smile and willing-to-serve demeanor.  
2. Promote the sale of memberships to all non-members that visit the museum, as well as 

promoting early renewal of memberships. 
3. Remain professional, pleasant, patient, and enthusiastic throughout each work shift. 
4. Ensure customer satisfaction, within the framework of policies and procedures required by the 

museum. 

CLEANLINESS 

1. Straighten and pick up front desk and lobby area. 
2. Notify housekeeping of any areas that need to be addressed. 
3. Pick up trash throughout the museum. 

DAILY MUSEUM OPERATIONS 

1. Monitor front desk supplies and notify supervisory staff when supplies are low. 
2. Use POS system to check in all members and non-members. 
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3. Use POS system to sell memberships. 
4. Receive phone calls and answer questions, forwarding to appropriate department if necessary.  
5. Assist with group and birthday party coordination. 
6. Fill in for PLAYssociate role as needed. 

MUSEUM EXPERTISE 

1. Retain knowledge of educational value of each exhibit. 
2. Remain up-to-date on all CMOM exhibits, programs, special events and other offerings. 

UNDERSTANDING PLAY AND CHILD DEVELOPMENT 

1. Participate in staff development which helps build knowledge around play and early childhood 
learning. 

2. Internalize CMOM’s mission in creating memorable learning experiences for our guests 

OTHER DUTIES 

1. Perform other duties as necessary or assigned. 

QUALIFICATIONS 

EDUCATION AND PRIOR EXPERIENCE 

1. High school diploma, GED or equivalent preferred.  
2. Experience working with young children preferred.  
3. Customer Service experience required. 
4. Outgoing and friendly personality required.  
5. Cash handling and POS experience required. 

SKILLS 

1. Outgoing and friendly personality. 
2. Able to handle working around large crowds. 
3. Ability to communicate clearly and concisely in the English language.  
4. Possess superior interpersonal and communication skills.  
5. Must have the ability to work flexible schedule including weekends and holidays.  
6. Must be able to stand on feet for at least 4-hour periods at a time. 
7. Attention to details and accuracy of specified standards including: following simple to complex 

(more than 3 steps) instructions, and concentration which frequently extends beyond 60 
minutes at a time. 

8. Ability to recognize and resolve conflicts using open communication, museum protocols, and 
taking a solution-minded approach to each unique situation.  

9. Frequently works both independently and as part of a larger team. 

OTHER CHARACTERISTICS 
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1. Commitment to excellence. Works both independently and as a member of the CMOM team to 
fine-tune the work at hand while also championing a state-of-the art future CMOM. 

2. Interpersonal skills and collaboration. Works steadfastly across functions to see that CMOM 
meets its mission. Strives for professionalism, self-awareness and diplomacy with others, even 
under trying circumstances. Is open to constructive feedback and new ways of working 
together to meet our mission. 

3. Flexibility. Ability to take on new projects and short-term responsibilities within reason. After-
hours and weekend commitments are routine. 

4. Values diversity of thought, background and perspectives. 
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